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IT Solutions That Simply Work

Microsoft Gold Certified

Why it’s worth working with a Gold Certified Partner

Microsoft Competencies Gold Certified vs. Certified

Afinety brings expertise and credentials to your business
that few solutions providers can match. Our technical
team is certified with Microsoft Competencies in:
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Coordinator contact, we gained direct access to the
Exchange Development Team. Afinety and Microsoft

What’s the difference?
Microsoft Gold Certified Partners
are the top level of Microsoft
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the Exchange database header - something only Microsoft
developers can accomplish. No publicly available support
tools or resolution procedures were capable of this fix.

Afinety clients are “Very Satisfied” with our services and support and
“Definitely Would” recommend Afinety to their colleagues and peers.

Added Value of a Gold Certified Partner:

Gold Certified Partners have access to additional support services not available
to Certified Partners. These services enable Gold Certified Partners to deliver
significant advantages for critical client support situations.

Elapsed Down Time: One business day

Certiﬁed Professionals

Why are Microsoft Certified Professional (MCP)
and Microsoft Certified Systems Engineer (MCSE)
professionals important?

Because they do the work. Afinety attracts and retains
the best in the business and our Gold Certification
ensures year to year consistency you can count on.
Our support staff has been onboard for years not
months.

Microsoft Gold Certified Partners have access to:

® Pre-Sales Technical Support and Post-Sales Support
Ensuring correct configuration and implementation of client solutions and
additional technical consulting and knowledge when required.

® Assigned Technical Services Coordinator
When business critical client issues require immediate support, Gold
Certified Partners, like Afinety, can call on Microsoft to bring elite technical
teams to the table to consult on and resolve problems quickly.

* Based on available data from Microsoft Certified Partner Search Database of Solutions and Service

Providers.

GOLD CERTIFIED

Did you know?
IT professionals certified by Microsoft hold their own

. . e . . Advanced Infrastructure Solutions
certification credentials just like any other professional

Networking Infrastructure Solutions

certification. They have the freedom to work for Partner
whomever they choose. Only the best solutions ®
providers can attract MCPs and retain them. Business Partner (éﬁl
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